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Chan, Yolanda

Yolande E. Chan is a Professor of Management Information Systems at Queen’s School of Business,  Queen’s University.  She is the Director of The Monieson Centre, a research centre focused on knowledge-based enterprises and the knowledge economy.  She holds a PhD from the Richard Ivey School of Business, and M.Phil. in Management Studies from Oxford University, and S.M. and S.B. degrees in Electrical Engineering and Computer Science from the Massachusetts Institute of Technology.  She is a Rhodes Scholar.  Prior to joining Queen’s, Dr. Chan worked with Anderson Consulting (now Accenture) in Toronto, Canada.  Dr. Chan conducts research on knowledge management  and information technology strategy.  She sits on a number of editorial boards and has published her findings in journals such as MIS Quarterly, Information Systems Research, Journal of Management Information Systems, Journal of Strategic Information Systems, Journal of Information Technology, Journal of the Association of Information Systems, IEEE-Transactions on Engineering  Management, Information and Management, Decision Support Systems, MIS Quarterly Executive, and the Academy of Management Executive.

Phipps, David	

Dr. Phipps received his Ph.D. in Immunology from Queen’s University (Kingston, Ontario) and undertook post-doctoral studies in HIV research at the University Health Network (Toronto).  After leaving the lab he built a career managing academic research holding successively senior positions at the University of Toronto Innovations Foundation (Manager of Biotechnology and Life Sciences), Canadian Arthritis Network (Director of Business Development) and Canadian Institutes of Health Research (Director of Partnerships).  In 2001 Dr. Phipps completed his MBA from the Rotman School of Management (University of Toronto).  Dr. Phipps is the Director, Research Services & Knowledge Exchange at York University where he manages all research grants and contracts including and knowledge and technology transfer.  Dr. Phipps authored the first grant offered by the tri-council Intellectual Property Mobilization program funding knowledge mobilization in partnership with the University of Victoria to build the infrastructure for a KM network.  He also authored York’s Knowledge Impact in Society grant piloting local KM operations. As Principal Investigator on these 2 grants funding York’s KM activities Dr. Phipps is leading York’s KM Unit that provides services to researchers, community organizations and government agencies who wish to use policy and practice related research to inform public policy and social programming.  Dr. Phipps has also been awarded a SSHRC grant to evaluate the utility of research summaries to communicate the outcomes of social sciences and humanities research to research users.  

Conant, Bernadette

Bernadette Conant is the Executive Director of the Canadian Water Network (CWN), where she has been working to improve the connection of research to application since 2003. Established in 2001 by Canada's Networks of Centres of Excellence, CWN connects Canadian and international water researchers with decision-makers engaged in priority water-management issues. CWN plays a vital role in ensuring that Canada benefits from its investments in research to manage its water resources more effectively and becomes a world leader in water management.   Before joining CWN, Bernadette was involved for more 17 years in groundwater issues in Canada and the USA. Over that period and in her role at CWN in particular, she has devoted increasing time and energy to improving communication of research findings and their practical implications to both the academic and user communities. Bernadette has a BSc in earth sciences and an MSc in hydrogeology from the University of Waterloo and holds the Faculty of Science Alumni of Honour Award from that institution.  

